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September 14,1998 RECEIM
Ms. Magalie  R. Salas
Secretary
Federal Communications Commission
1919 M Street, N.W., Room 222
Washington, D.C. 20554

SEP 14 1998

Re: In the Matter of Telecommunications Relay Services
and Speech-to-Speech for Individuals with Hearing and
Speech Disabilities, CC Dkt. No. 98-67

Dear Ms. Salas:

Enclosed please find one original and six copies of reply comments filed by the National
Association of the Deaf and  the Consumer Action Network in the above captioned proceeding.

Sincerely,

Karen Peltz Strauss
Legal Counsel for Telecommunications Policy

Enclosures

cc: Carmell Weathers, Network Services Division (paper and diskette)
Pam Gregory, Disabilities Issues Task Force
International Transcription Services, Inc.
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transmissions and will succeed in bringing TRS closer to the functionally equivalent

standard. Permitting cost recovery for these services will provide added incentive to

states and relay providers that might otherwise be reluctant to adopt these new

technologies.

The Commission should do what it can to encourage the use of statewide

databases which can automatically route emergency calls from relay centers to local

PSAPs. Until such time that the technology is available to implement such databases on a

large scale basis, emergency calls should be handled similarly to the manner in which they

are handled by the states of Maryland and Texas.

A&&IA OIJ~~~&  0~s TRS is nwvesc~ry  t,o re&e  hag-ups  by blusinesses  and,

individuals, and to promote the use of TRS by employers. We urge the FCC to require a

coordinated national advertising campaign that can inform the general public about TRS,

to be established and funded by NECA. Additionally, outreach on the ability of relay

consumers to control their own calls, and on speech-to-speech services is critically needed.

With respect to controlling the number of relay calls that are blocked or turned

axway,  the FCC shoau!d  req~~ire relay nrn&lPrP  tn twn rwnrAa  nn 1 kalls that $fep"'""" IV "w-y *""VA_"  "__ -,-I-_-

abandoned a&r 30 seconds, 2)re-dialed  calls, 3)calls receiving busy signals, and 4)calls

placed on hold. Finally, the FCC should ensure that its action in this proceeding in no

way impairs the ability of states to provide foreign language TRS translation that is

disability related.
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I. Introduction

The National Association of the Deaf and the Consumer Action Network (collectively

referred to as ‘WAD et. al.“)’ submit these reply comments in the above captioned proceeding

released by the Federal Communications Commission (FCC) to improve our nation’s

telecommunications relay services (TRS). We note at the outset that it should be the overarching

goal of the Commission in this proceeding to devise final rules that will result in the provision of

relay services in real time. Although the Commission’s existing rules already require real time

relay transmissions,2  it has been eight years since the Commission has taken the opportunity to re-

define this term in light of new technological advances. We submit that FCC authorization and

mandates for these various new technologies are necessary to bring about the “fimctionally

equivalent” access to the telephone network so desired by the FCC and TRS consumers.

In *.,-*wze Attacnment A fir a compi&e  fist of CAP+ l!+vtemb@;skp  tX@iibitiOfiS.
2 47 C.F.R.§64.604@(4).


































